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MESSAGE

Greetings Officers, Board Members, and Members! It was a 
joy meeting everyone present at the 2019 AMT Educational 
Program and National Meeting in Chicago. We are an AMT 
extended family, meeting, interacting, assisting, building 
bonds, teamwork with the preparation for the sessions, and 
activities of the convention is always an honor. There were 401 
attendees at the convention. I received many positive feedbacks 
on the new format of the 
AMT Welcome Party. It 
was organized, relaxing, 
and enjoyable. A personal 
reflection is that along the 
way we grow personally 
and professionally, while 
learning new things and 
helping our peers.

Congratulations to all 
the award winners of the 
Eastern District! The awards 
and winners were:
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The MNHSSAMT delegation to the 81st Annual 
Educational and Business Meeting of AMT had a 
wonderful time in Chicago. There was so much to see 
and do in the city of Chicago. Grant Park was just across 
from our hotel and the Navy Pier was about a mile walk 
away, with so many great restaurants to choose from! The 
opportunity to attend these national meetings is a great 
experience for anyone who goes to them. The educational 
sessions presented are of great quality and getting to see old 
friends and making new ones is fun. In addition, attending 
the committee meetings, Town Hall and Annual Business 
meetings, and educational sessions are of great importance. 

There is a Judiciary Committee and the members are our 
peers with oversight by the Judiciary Councillor, Kimberly 
Cheuvront, PhD, MT, guidance by Michael McCarty, 
Legal Counsel for AMT, and our own Steve Stockford, 
MBA, MT(AMT). There were twenty-two cases brought 
to disciplinary proceedings involving complaints of 
AMT members misconduct. Four of these cases resulted 
in the members AMT certification and membership being 
indefinitely revoked. 

Three of those cases were situations where the member 
used the practitioner’s DEA number to fraudulently obtain 
controlled medications for themselves, family members 
and or friends. The fourth case consisted of an individual 
who intentionally dispensed a controlled medication to a 
patient knowing that the medication had been discontinued 
by the attending physician. The patient was insistent and 
pressuring the individual. We are compassionate individuals 
in the health care profession and care deeply about the 
patients and their needs, but we must remember our scopes 
of practice for our individual certifications. 

We must all be cognitive to our duties and the protocol to 
accurately document, whether it is patient vital statistics, 
medications instructions, interactions with patients or 
calling a critical value to the practitioner. We must remind 
ourselves to follow the guidelines for the use of proper 
personal protective equipment (PPE), sharps and waste 
disposal. Our place of employment could have heavy fines 
placed on it if these guidelines are not adhered to. We 
must be cognizant that, even though it was not intentional 
to disclose a patient’s information, it can happen when 
you are using your social media device in the workplace. 
Many companies have a social media policy, and when 
not followed can be grounds for eventual dismissal of the 
employee. 

With the mention of social media devices comes another 
area of concern. We must also be aware of what we are 
posting to our friends, and with that all their friends, and 
the list goes on. Ultimately it is general public viewing. 
We are proud of our accomplishments including receiving 
that diploma, and certification, and we want to share this. 
However, there is the chance someone out there would 
be able to copy these posted documents and fraudfully 
represent themselves and potentially put you in a bad 
situation. Take a moment and think before you post that 
picture or comment.

It is human nature to be curious and want to know more 
information about what is happening with a patient and 
with the advent of the Electronic Medical Record (EMR) 
access is at our finger tips. Remember you are leaving an 
electronic fingerprint for the Information Technology 
(IT) staff to follow and they are watching. The medical 
community takes HIPPA violations seriously and there are 
severe disciplinary actions if caught. Ultimately it is none 
of our business and we really should not be in a patient’s 
medical record unless it is directly job related. 

I also wish to remind everyone to complete their required 
Certification Continuation Program (CCP) points to 
maintain their respective certifications. 

Respectively submitted,
Susan Constable, MT(AMT), President MNHSSAMT

MNHSSAMT - State President 
Susan Constable

PRESIDENT’S MESSAGE
FALL 2019
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AMERICAN MEDICAL TECHNOLOGISTS
81ST NATIONAL MEETING 
CHICAGO ILLINOIS 2019

I would like to take this opportunity to thank the ME/NH AMT 
State Society for the privilege of serving as your delegate to the 
AMT National Convention held in Chicago.

The yearly convention included a lot to do outside of the official 
convention.  Grant Park is a large park made up of several notable 
green areas and monuments. I arrived on Saturday for downtime 
activities just to explore and I wasn’t disappointed. On a rented 
bicycle I rode the Chicago Lakefront Trail for many miles along 
Lake Michigan. The sun was bright the wind was warm, and 
brunch at Nookies in Lincoln park was awesome.

For the next three days I got up early and jogged or walked in 
different directions. While 5:00 am exercise isn’t for everyone, 
I think it is the best time to explore on foot the many iconic 
park monuments and Soldier Field. I recommend Buckingham 
Fountain, one of the world’s largest fountains surrounded by flower 
gardens and the site of many summer weddings. Taking a selfie in 
the stainless-steel sculpture Cloud Gate affectionately called “The Bean” has become synonymous with the Chicago experience. Also, 
worth a brief mention was the General John Logan Statue located close to the front door of the hotel which gave me the opportunity 
to reflect on a great civil war leader, senator from Illinois, and creator of the Memorial Day holiday.

The national meetings offer the opportunity to explore different cities and obtain continuing education credits, too. Consider 
attending next year’s meeting in Albuquerque.  You won’t regret it.

Sincerely,

Steve Stockford M.S., M.T.
ME/NH State Society delegate

The “Bean”, Chicago.  Photo courtesy of Steve Stockford

       Chicago Skyline.  Photo courtesy of Steve StockfordBuckingham Fountain, Chicago .  Photo courtesy of Steve Stockford
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The 2019 Northeast Laboratory Conference was an educational and financial success 
with over 75 vendors, over 60 speakers, and over 55 different educational sessions. An 
all-volunteer committee works year-round to plan and execute the joint conference 
consisting of members of the state chapters of the Clinical Laboratory Managers 
Association, American Medical Technologists, American Society of Clinical Laboratory 
Science, and members of the laboratory community at large. 

The conference kicked off with the very enjoyable Wine and Cheese Social with many 
vendors and attendees networking and sharing experiences.

Our keynote session started with a talk titled: “Universal Threads: Common 
Components of All Effective Teaching Strategies”. The speaker, Todd Zakrajsek, 
presented teaching strategies that have emerged over the last few years. He presented 
common elements of all effective teaching and learning strategies and the theories 
behind why each of them work. Working in teams, discussion questions, and lecture 
were among the strategies discussed and that all of them can be used in combination to 
effectively learn. 

Another general session that was offered 
was “Promotion of Laboratory Medicine 
to Doctors, Students, Patients and the 
General Public” presented by Dr. Alan 
Wu. He explained that although 70% of 
medical decisions are based on lab test 
results, the viability of the clinical lab is 
being threatened by PAMA, a reduction in 
reimbursement for lab tests. These cuts will 
reduce our ability to innovate, teach, and 
perform quality testing.  It is essential to 
promote the value of the lab to the general 
public by creating stories to promote the 
profession. Dr. Wu shared a trailer for 

2019 NORTHEAST LABORATORY CONFERENCE HIGHLIGHTS

Maine Standards Wine and Cheese Sponsor
Photo Courtesy of Laura Gilbert-Caret

Lea Thornwall, Jessica Cunningham, Tara Rabideau and Sue Ross – Registration Team
Photo courtesy of Laura Gilbert-Caret

Ryan Newell – Medline – Exhibitor
Photo courtesy of Laura Gilbert-Caret

Kristen Zagaski and Jason Abysalh – Siemens – Exhibitor
Photo courtesy of Laura Gilbert-Caret

Diamond Diagnostics – Exhibitor
Photo courtesy of Laura Gilbert-Caret
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Christopher Rabideau Exhibits Committee Chair
Photo courtesy of Laura Gilbert-Caret

Roche – Exhibitor.  Photo courtesy of Laura Gilbert-Caret

Rebecca Abrams – Hospitality and Raffles
Photo courtesy of Laura Gilbert-Caret

Angie Clements and Stephanie Williams – Moderator Committee
Photo courtesy of Laura Gilbert-Caret

Peggy Kimball – Exhibits Committee.  Shirley Collins – Program Committee
Photo courtesy of Laura Gilbert-Caret

Sysmex – Exhibitor.  Photo courtesy of Laura Gilbert-Caret

a television series pilot that will feature laboratory scientists 
and the field of laboratory medicine in the role of thwarting 
preventable deaths, and illnesses. The themes will be sensational 
but will have an element of truth about what laboratory testing 
can do.

Other sessions included the newest information for CLIA 
regulations as well as Point of Care testing, Phlebotomy, 
Transfusion Medicine, Tick-borne diseases, and much more. 

Many vendors were also represented, and the attendees enjoyed 
visiting with each of them during the three-day conference. 
Many vendor-sponsored door prizes were given away to add to 
the festive atmosphere in our vendor presentation hall.

Next year’s conference will be held October 20-22, 2020 at the 
Holiday Inn By the Bay in Portland, Maine. We are planning to 
add a Medical Assistant track to our many optional sessions. We 
hope to see you there.

Laura Gilbert-Caret, MBA, MT(AMT)
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DELEGATE REPORT
2019 PAMELA VIETA KRIEGEL, MT

MNHSSAMT

We had a fabulous national meeting in Chicago this year, on July 1-4.

The focus of my delegate report will be Meet the Candidates, The Awards Banquet, The Town Hall and the Business 
meeting.

On Tuesday, July 2nd, all the delegates met in the hotel’s Grand Ballroom to meet the candidates running for the National 
Board of Directors. This is where each candidate does a brief introduction with their mission statement. Then, the delegates 
may ask questions of the individuals. This year, questions where compiled before the meeting and the Nominating 
Committee chose several to ask. This made for a more well-rounded, informative Q&A session.

On Tuesday evening we attended the Awards Banquet. This is a wonderful time to dress up and celebrate our Organization, 
our members and especially those individuals that received National awards. Once again, our MNHSSAMT was an Honor 
Roll State Society!

The last day of the convention is set aside for the business meeting. AMT is a member owned organization where we all 
make decisions together on who we want representing us and the direction we want the organization to go in a democratic 
fashion. The morning session is referred to as the Town Hall meeting. Here, delegates are encouraged to ask questions of 
our National Board members with any concerns or suggestions they may have, and discussion time is granted for delegates 
to respond. The afternoon is set aside for the Annual Business meeting. This is a formal meeting following Roberts Rules 
of Order and the delegates must be seated according to the States they are representing. Here, we go through the annual 
reports, such as previous meeting minutes, treasurers report and any Bylaw amendments. Then it is on to the election 
of open positions on the National Board of Directors. This year there was one open RMA position and two open MT 
positions. Elected were, Jeannie Hobson, RMA, Chris Seay, MT and Kathy Sutton, MT.

After the election process has been 
completed the board members 
retire to a separate room to hold 
their election of officers. Our 
officers for 2019 are:

  President: Jeannie Hobson
  Vice President: Chris Seay
  Secretary: Deborah Westervelt
  Treasurer: Ken Hawker

I would like to thank the Maine/
New Hampshire membership for 
allowing me to serve as a delegate 
this year. It is an honor and a 
privilege to serve in this capacity.

Yours truly,

Pamela Vieta Kriegel, MT

Annual Business Meeting, Chicago.  Photo courtesy of Pamela Kriegel
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DELEGATE REPORT
NATIONAL EDUCATIONAL AND BUSINESS MEETING

JULY 2019

Greetings from the Windy City!! What an excellent program we enjoyed at AMT’s 81st Annual Convention in Chicago!! 
I was lucky enough to experience Chip Madera, MS, CSP for the Keynote leadership session. His presentation was 
“Exceptional Experiences . . . Every Patient, Every Time”. Emphasis here was on a Culture of Excellence within the 
organization. Chip is a dynamic speaker with a great sense of humor and very engaging. He obviously researches his 
audience to better interface and make personal the content delivery . . . you become part of the presentation. 

Chip notes key attributes of a culture of excellence:
•	 Leadership	helps	define	and	provides	a	clear	vision	and	picture	of	exceptional	patient	experiences.
•	 Authority	is	well-defined	and	management	is	SOLELY	responsible	for	performance.
•	 At	least	80%	of	workforce	is	excited	about	creating	excellence.

In addition, he went over how to avoid breeding non-performers by assuring employees know what you expect, can do 
what you expect, and want to do what you expect. Finally, leaders must observe expectations by at first micromanaging 
expectations to the extent that you show trust but verify expectations. It’s important to let employees know that expectations 
are not mere suggestions, but a condition of employment. He notes that setting expectations without ensuring completion 
frustrates and demoralizes engagement with staff. Chad’s session left us excited at the prospect of hyping up our staff and 
providing excellent experiences for our patients upon our return home.

Another great session I attended was “Emerging Clinical Applications 
for Medical Cannabis” with Jenn Michelle Pedini, development 
director of NORML, the National Organization for the Reform of 
Marijuana Laws. Before her talk, I had a rather skeptical opinion 
about medical use of marijuana except in rare circumstances. 
She opened my eyes to the potential and current uses of medical 
marijuana and some promise for decreasing opioid deaths. Jenn 
provided biochemistry information regarding patients who suffer 
from substance use disorder. She gave some telling information as it 
relates to the release of dopamine that creates an artificially intense 
feeling of pleasure and reward with opioid use. Opioids provide such 
strong dopamine dump to the pleasure centers of the brain that users 
can become addicted after the 1st use. 
The good news is there is evidence suggesting states that have laws 
allowing marijuana medical or recreational use decreases opioid 
deaths by as much as 25%. Of note there are more recent studies that 
challenge this. It has, however, been shown that CBD, a naturally 
occurring substance in the cannabis plant that provides a feeling 
of relaxation and calm, and may be used for pain, insomnia, and 
anxiety, does decrease the craving for opioid use.

Jenn’s talk has given me a new perspective on the use of marijuana to 
assist in many healthcare problems, especially opioid use. She’s also 
piqued my interest in becoming part of the solution in defeating the 
opioid epidemic we face in Maine and our nation.

Dennis Arbour, MBA, MT(AMT)
Delegate from the MNHSSAMT

Denny Arbour, MBA(AMT)
Photo courtesy of Laura Gilbert-Caret
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DELEGATE REPORT
AMT NATIONAL MEETING 2019

I just want to mention that it is great fun to attend the AMT 
Educational and National meeting and a very rewarding 
experience.  I encourage our members to become actively 
involved with the state society and take the opportunity to 
attend one of these awesome conventions.

The first night kicked off with the Annual Welcome Party 
festivities.  There was lots of food, music and dancing, and 
catching up with the many friends made from previous 
national meetings.  Everyone was excited and the big draw for 
the evening festivities was of course the potential to win one 
of the state society gift baskets. The baskets were filled with 
special items specific to that state, and the winners found a 
treasure trove of goodies as they rummaged through the basket.  

The MNHSSAMT gift basket was an LL Bean bag with a very 
generous gift certificate to LL Bean and a few small items that 
represented our state.  As I stood at the entrance, waiting for 
Steve Stockford, MHSSAMT treasurer, to bring the gift bag, 
Ken Hawker from Virginia spied the blueberry coffee and 
chocolate covered blue berries in my hands.  He really wanted 
to have those items and desperately begged to have them.  He 
loves anything blueberry!  Well what are the odds that Ken 
would win the MNHSSAMT basket?  Well he did and he 
honestly thought we were pulling a joke on him.

Wednesday night was the awards banquet where AMT 
members from all over are celebrated for the commitment and 

Eastern District State Society Attendees, National Convention.  Photo courtesy of Pamela Kriegel

Susan Constable Presenting State Basket to Janet Crigler who accepted for Ken 
Hawker. Photo courtesy of Pamela Kriegel



9

Yvette Rivera, Eastern District Councillor, Addressing the Eastern District 
Delegation Photo courtesy of Susan Constable

Eastern District State Society Officers, National Convention.  Photo courtesy of Pamela Kriegel

hard work within their state societies and at the National level.  
MNHSSAMT was once again an Honor Roll State Society for 
2018.

As delegates we are required to attended certain meetings. 
As President I attended the Presidents Forum.  The main 
topic of discussion was cyber awareness and the phishing 
scam that happened this past spring within AMT where the 
treasurers and presidents were targeted for money requests.  
Unfortunately, a couple of State Societies got caught in the 
scam and lost some money.  As Presidents we suggested that 
there should be some cyber awareness training offered as an 
educational at the next national annual education and business 
meeting.  

The District meetings were held bright and early on Thursday 
morning and all delegates were expected to attend their specific 
district meeting.  At this meeting our District Councillor, Ivette 
Rivera, informed us of any updates and events that have or are 
occurring within our district as well as at the national level.  

The final tally of attendees for the 2019 AMT Convention 
were 137 MT’s, 25 MLT’s, 125 RMA’s, 37 phlebotomists, 21 
students, 5 CMA’s, 23 AHI, 1 CMLA, 4 COLT, 34 guest and 
17 Non-members.  

Respectfully submitted,

Susan Constable, MT, MNHSSAMT President
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LEGISLATIVE REPORT 
The Business meeting is of great importance to the general 
membership. It is where we learn what has been happening 
within AMT for the past year, and individual committees 
present their annual reports to the membership. The 
Government Affairs committee was extremely busy this past 
year. AMT was well represented at the 2019 Legislative Fly-
In (also known as Leg Day) in Washington, DC, on March 
18 and 19th. This event is cosponsored by AMT, ASCLS, 
ASCP, CLMA, AGT, and NSH, bringing members of the 
lab community together to educate each other about issues 
of mutual concern, and then to advocate these concerns to 
Members of Congress and their staff. We are all aware of the 
three major policy concerns facing laboratories and Health 
Care, PAMA is the number one concern with it’s unfair 
marketing prices and how it is jeopardizing access to quality 
care. The second growing concern, one we deal with daily in 
the workforce, is a shortage of medical laboratory techs. This is 
quickly becoming a critical issue for many hospitals. In 1970 
there were nearly 1000 accredited programs and by 2006 there 
were less than 450 programs. There has been a slight increase 
to about 478 programs in 2017. This is not nearly enough 
to address the critical shortage, and this shortage is two-fold 
because of the challenge of obtaining clinical sites for training. 
The third item of interest that the Government Affairs 
committee has been diligently work on, is a framework for 
oversight of laboratory-developed tests (LDTs) and the VALID 
Act (Verifying Accurate Leading-edge IVCT Development Act 
of 2018).

AMT has joined a coalition of about 20 organizations that is 
seeking to establish pediatric reference intervals. Most of the 
manufactured test kits for laboratories don’t have pediatric 

reference ranges and have a disclaimer because they are unable 
to get enough data collected on pediatrics. Members of the 
Senate and House Appropriations Committees are seeking 
$10 million in FY 2020 to fund this endeavor. A related but 
separate item is the Harmonization Funding Coalition that is 
seeking to fund the CDC’s efforts to harmonize the reporting 
of clinical laboratory test results.

In February 2019, CMS proposed its intent to do a revision 
of the CLIA proficiency testing (PT) regulations. There has 
not been an update to CLIA since 1992. They are looking 
to update the list of required PT analytes, revise the scoring 
criteria for acceptable performance, updating requirements for 
the categories of organisms in microbiology, and a clarification 
of requirements that address proficiency testing referral. This 
extensive revision will result in a CLIA fee increase of about 20 
percent and looks like it will be effective from the beginning of 
this year. 

There is much happening in the realm of health care and we 
all need to be vigilant to legislation that is happening locally, 
state and federally. Sometimes there is a “grass root” call 
to write your senator concerning a certain issue that needs 
immediate action. We urge you to participate and be heard. 
This committee works hard and diligently to protect our jobs 
as healthcare providers.

Respectively submitted

Susan Constable MT
Government Affairs Committee

MAINE/NEW HAMPSHIRE STATE SOCIETY 
SCHOLARSHIP 2019

The Maine/New Hampshire State Society of AMT offers a $1,000 scholarship to an MLS student (bachelor’s degree 
program), and a $500 scholarship to an MLT student (Associate degree program). The state society reserves the right not to 
award the scholarship for any reason.

Application Instructions

1. Complete the application available for download on the ME/NH State Society of AMT at AMT’s website.
2. Send a transcript of college grades.
3. Provide two letters of recommendation from teachers or employers.
4. Provide a paragraph that describes why you have chosen your career and why you are applying for AMT scholarship.
5. Applications must be received by Mar 6, 2020 to:

Pamela Kriegel, MT (AMT) (ASCP)
1337 Augusta Road, Winslow, Maine 04901
email: pvkriegel@aol.com

Decisions will be based on academic performance, character, commitment to laboratory medicine and financial need. All 
applicants must have completed at least one semester of study and have a grade point average of 3.0 or greater. Recipients 
may be asked to provide proof of tuition payment.
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CALENDAR OF EVENTS
National Medical Laboratory 

Professionals Week
April 19-25, 2020

82nd AMT Educational 
Program and National 

Meeting
July 13-17, 2020

Albuquerque, New Mexico

Northeast Laboratory 
Conference

October 20-22, 2020
October 12-14, 2021

Portland, Maine

National Medical 
Assistant’s Week

October 19-23, 2020

Greetings Fellow MNHSSAMT Members!

I write this message to let you know how rewarding it has been and 
continues to be as a member of our state society. I had the privilege of 
attending this year’s national educational and scientific meeting and 
attended many of the workshops as well as the Eastern District Meeting, 
Welcome Party, Awards Banquet, and Annual Business Meeting. 

Of note was my attendance at an RBC Morphology Workshop given by 
Georgia McCauley, MT. She demonstrated the importance of hands on 
education and how it can excite and improve the learning capabilities of her 
audience. We used Play-Doh® to craft red cell morphology while listening 
to the descriptions given. (See photo). This was an excellent way to learn!

One of the highlights of 
the annual meeting is to 
attend the Welcome Party. 
Networking and fun are the 
major takeaways of this event. 
Meeting others from all over 
the United States and the 
Caribbean is a wonderful 
experience and I enjoy seeing 
these colleagues each year.

I would also like to thank 
my colleagues for their 
contributions to this edition 
of our newsletter. They work 
hard all year to keep our 
state society going.  I want 
to thank, Susan Constable, 
Pamela Kriegel, Dennis 
Arbour, Steve Stockford, 
Desiree O’Toole, Carole 
Fecteau, and the late Charlene 

Maturi for the years of service to our organization. I hope you all enjoy this 
edition of The Spectrum.

Photo courtesy of Laura Gilbert-Caret

Chicago Fun Time with Laura Gilbert-Caret
Photo courtesy of Steve Stockford

Maine/New Hampshire Delegation at National Meeting
Photo courtesy of www.photoboothchicago.smugmug.com

Laura Gilbert-Caret, Susan Constable, and Pamela Kriegel
Enjoying the View. Photo courtesy of Pamela Kriegel

EDITOR’S MESSAGE
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COUNCILLOR’S MESSAGE from page 1

1. Exceptional Merit Awards (recognition of outstanding 
activities and services to AMT and its members at both the 
state and national levels)

 Cherry Ann Da Costa-Carter, MT RPT-NY
 Robin A. Miliner, MT-MD
2. Pillar Awards (recognition of continuous services to AMT and 

its members at the state levels)
 Leonila B. Sumarsono, RMA, RPT-NY
3. Silver Service Awards (recognition of continuous services to 

AMT and its members at state and national levels)
 Melissa Jean Bishop, RMA-PA
4. OC “Skip” Skinner Armed Services Award (recognition of 

active or retired member of the armed services)
 Robin A. Miliner, MT-MD
5. Leona Lyons Carter Award (granted to a State Society in 

recognition of superior achievement and services to the benefit 
of AMT and its members)

 New Jersey State Society
 Thank you, Tatiana Casal, RMA, NJSSAMT past 

President, past officers, and the past board members for 
stepping up when the state underwent reorganization. And 
congratulations Margaret Blaetz, CLC, MLT, President/
Editor, Susan Smuzinsky, RMA, Vice President, Martha 
Howard, RMA, Treasurer, and Board Members for their 
continuous services to AMT and members of the state 
society.

6. State Society Honor Roll (recognition of the states who 
have met the active state guidelines by holding more than one 
state educational and business meetings, two board of director 
meetings, one audit, and publishing two state publications)

 DC/DE/MD New York
 Maine/New Hampshire West Virginia
 New Jersey Pennsylvania 
7. Fifty years pin recipients (registrants are honored by AMT 

for 50th years membership in 2019)
 Harriet May Al-Masswari, MT-PA
 Virginia Wingate, MT-DE
 Joan Behan, MT-MA
 Edna Grace Ziegler, MT-PA
 Charlene Maturi, MT-ME* 

 *Charlene passed away and will be remembered for 
her endless passion, inspiration, and dedication to her 
family, profession, and AMT.

Congratulations!! Thank you everyone for all the work and 
time rendered in providing services to AMT and the members 
of the state society. Keep up the great work! 

After the election and reappointments, the following National 
AMT Officers were elected and congratulated along with 
the newly elected member to the Board of Directors, Kath 
Sutton, MT - MS:

President, Jeannie Hobson, RMA, RPT, CMAS, AHI- CA
Vice President, Christopher Seay, MT- TN
Secretary, Deborah Westervelt, RMA, COLT- MO
Treasurer, Kenneth Hawker, MT- UT

Many schools competed in the AMT Student Challenge 
Bowl. Once again, I was happy to meet and witness the 
students from the Swedish Institute, College of Health 
Science, NYC as they participated in the student challenge 
bowl.

Remember to submit nominations for the John M. “Dusty” 
Rhodes Life Award. The nomination fillable form is available 
on the Virginia state society (VSSAMT) website. National 
level does not exclude the members who work on the 
state society level because it is the foundation of the AMT 
organization. The Virginia State Society Life Committee will 
make the selection from the nominations received.

The next AMT Educational Program and National Meeting is 
at Albuquerque, New Mexico in the Hyatt Regency on July 
13 – 17, 2020. Hot air ballooning is very popular because of 
its splendid scenic view. Keep vigilant for further convention 
update email blasts from the AMT office staff.

I hope everyone enjoyed the summer, and now are diligently 
busy planning meetings, events, activities, and working on 
the state society publication. Meet the deadlines, I know you 
can do it!!! 
The importance of the State Society is evident, and it 
is priceless witnessing how the local state society runs 
with teamwork planning of the educational meetings, 
board meetings and business meetings with AMT office 
involvement. The members must step up and get involved by 
attending the state society meetings and the AMT National 
Educational Programs and National Meeting. The state 
society membership’s input enhances the state society plans 
and many of the AMT plans and programs. Keep moving 
forward, let your light shine! 

Congratulations Medical Assistants in recognition of the 
Medical Assistant Week October 21 -27, 2019. Thank 
you for your vital role and contribution to quality patient 
health care. 

Thank you for allowing me to render my services. I wish 
everyone heartfelt Happy Holidays!!!
Hope to meet you at the next 2020 Albuquerque, New 
Mexico AMT Convention. 

Respectfully submitted,
Ivette Rivera
Ivette Rivera, RMA, AHI, RPT(AMT)
Eastern District Councillor 
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