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June 5, 2017 
 
Mr. Brett Cain, MPA, Program Manager 
Medical Assistant Program 
Washington State Department of Health 
 

By electronic mail to: brett.cain@doh.wa.gov 

 
RE: DRAFT amendments to WAC 246-827-0200(2) - 2nd version 

 

Dear Mr. Cain: 
 

American Medical Technologists (AMT) appreciates the opportunity to comment on the 
Department of Health’s second draft of proposed amendments to the rules governing the 
Department’s recognition of medical assistant certification examinations, WAC 246-827-
0200(2).  The latest draft was circulated to interested parties by email on May 25, 2017. 
 
AMT is a national certification organization for allied health professionals including 
medical assistants, phlebotomists, clinical laboratory technologists and technicians, and 
related occupations.  AMT currently has over 77,000 active member-certificants, including 
approximately 58,000 Registered Medical Assistants (RMAs).  AMT is one of the 
organizations currently recognized by the Department under WAC 246-827-0200 to 
administer certifying exams to qualify individuals for Medical Assistant-Certified 
certification under Washington State law. 
 
We generally support the draft amendments to WAC 246-827-0200(2) as set forth in your 
May 25 transmittal.  The draft revisions would replace the list of individually recognized 
certifying exams with a set of generic criteria that must be satisfied in order for a certifying 
exam to qualify an applicant for a state credential as Medical Assistant-Certified.  We have 
just a few suggestions for clarification and supplementation of the draft amendments. 
 
First, AMT suggests that the word “clinical” be replaced by the term “generalist” in the 
first two sentences of proposed subsection (2), to read as follows:   
 

(2) Pass a generalist clinical medical assistant certification examination approved by 
the Secretary. Applicants must submit proof of passage of a generalist clinical medical 
assistant certification examination that: * * * 
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This revision will avoid confusion with proposed subsection (2)(c), which requires that the 
exam “Consists of clinical and administrative duties under RCW 18.360.050(1) to be 
performed by medical assistants” (emphasis added).   
 
AMT also recommends that the rule be supplemented to include a provision requiring the 
Department to maintain for public inspection a list of approved certification examinations 
that meet the criteria specified in WAC 246-827-0200(2).  This would ensure that 
prospective applicants are fully aware which NCCA-accredited programs have been 
deemed to meet the regulatory criteria, and will preclude individuals from seeking medical 
Assistant-Certified status on the basis of having passed an exam that is excluded under the 
criteria set forth in subsection (3) of the draft rule (i.e., because the exam is for a different 
profession, or covers only administrative medical assisting and not clinical).   
 
Finally, although it is not a new requirement in the latest draft, AMT remains concerned 
with the limitation that an applicant for a Medical Assistant-Certified credential must have 
passed an accepted certification exam within the past five years.  Unless appropriate 
exceptions are made, the five-year “lookback” provision has the potential to disqualify 
otherwise highly qualified, experienced medical assistants who may move into the State of 
Washington more than five years after originally passing a recognized medical assistant 
certification exam.   
 
We urge the Department to create an exception to the five-year lookback limitation for 
credentialed medical assistants who (1) passed a generalist medical assistant exam 
administered by a Department-approved, NCCA-accredited organization more than five 
years ago; (2) have continuously maintained current certification with that organization 
during the past five years; and (3) have been employed as a medical assistant performing 
clinical and administrative tasks delineated in RCW 18.360.050(1) for at least three of the 
past five years.  Medical assistants who meet each of these criteria should be allowed to 
apply for MA-Certified status with the Department, notwithstanding that they passed an 
exam administered by an NCCA-accredited organization more than five years ago. 
 
In this regard, we emphasize that NCCA accreditation standards mandate that each 
accredited certifying organization must require periodic recertification to ensure continued 
competency of its certificants.  In particular, NCCA Accreditation Standard 22 includes 
the following criteria: 

Essential Elements:  

A. The certification program must have a statement of purpose for the recertification 
requirements that is consistent with the Commission’s definition of recertification.  

B. The certification program must have a definition of continuing competence that is 
consistent with the Commission’s definition of continuing competence.  
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C. Certification must be time limited with a specified beginning and end date to the 
period of certification. The recertification period selected must be supported by a 
rationale that reflects how the relevant knowledge and skills for the certificants and 
for the field may change over time.  

D. Programs applying for accreditation must require periodic recertification for all 
certificants.  

E. The certification program must have a mechanism to verify that certificants have 
met the recertification requirements.  

F. The certification program must make all recertification policies and procedures 
(including statements of purpose, definitions, and rationales) publicly available.  

National Commission for Certifying Agencies, Standards for the Accreditation of 
Certification Programs (Nov. 2014 rev.).   
 
Accordingly, while the Department clearly has a legitimate interest in assuring the current 
competency of Medical Assistant-Certified applicants, it is appropriate to make an 
exception to the five-year examination lookback limitation when the individual applicant 
has maintained current certification with an NCCA-accredited organization and has been 
employed as a medical assistant (including employment outside the State of Washington) 
over the preceding five-year period.  Creating such an exception would facilitate interstate 
mobility of medical assistants and would minimize the potential for age-based 
discrimination against experienced personnel who passed their exams more than five years 
prior to seeking certification with the Department.   
 
Thank you for the opportunity to comment on the latest draft regulatory amendment to 
WAC 246-827-0200(2). 

Sincerely, 

 
Christopher A. Damon 
Executive Director 
 
 
cc: Lourie Harrington, RMA, President, Northwest State Society, AMT 


